viaKLIX

WEB-BASED, HOSTED POINT-OF-SALE SOLUTION

CONVENIENT, AFFORDABLE
POS PROCESSING—WITHOUT
DEDICATED TERMINALS — Looking

for a way to process payments with a

minimal investment of time or money?
NOVA's viaKLIX "virtual terminal” is an easy, economical hosted software solution that lets you use any PC with an
Internet connection to efficiently and cost-effectively process credit card transactions. The solution can efficiently
handle payment transactions in face-to-face, mail order/telephone order (MO/TO), or e-commerce environments. It's
ideal for traveling sales people, or managers who need to process orders after hours from any location. Because it's
a hosted solution, there's no limit to how much you can grow your credit card business. Best of all, it's powered by

the NOVA Network®, the payment network rated #1 by MasterCard® for speed, availability and reliability.
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VERSATILE & RELIABLE

e \Norks as a virtual terminal in both face-to-face and
mail order/telephone order (MO/TO) environments

e Smaller businesses can use one PC to do their accounting,
manage inventories, and process payments

® Can be quickly and easily accessed from any PC with an
Internet connection, using a secure logon

® Supports an unlimited number of users and Merchant
IDs — serving retailers of any size

e Connects with the necessary peripherals for face-to-face
retail transactions

e Correlates MO/TO authorizations with settlements to
ensure that cards are not billed until products are shipped,
meeting Visa® and MasterCard® regulations

e (Canintegrate with existing systems, such as accounts
receivables, order entry, and inventory management systems,
reducing duplicate entries and minimizing processing errors

POWERFUL & SECURE DATA
MANAGEMENT

EFFICIENT & COST-EFFECTIVE

Offers a lower up-front cost compared to the price
of a typical POS terminal

Leverages existing PC and Internet connections,
eliminating the costly need for terminals and
dedicated telephone lines

Matches credit adjustments to authorizations,
saving money by minimizing downgraded
transactions

Provides faster authorization and processing times
compared to typical dial-up terminals

No additional fees for software upgrades, new releases
or technical support — greatly reducing the total cost
of ownership

RELIABLE & EASY TO USE

Relies on a familiar browser-based interface, making
it very easy to navigate

Screen-sensitive help gives you instant answers when
needed

User interface is easily configured so that each user can

NOVA NETWORK®

Maintains a detailed record of the most recent 12 months
of transaction activity, so you have access to the information
you need long after a batch is gone

Exports comma separated value (CSV) data into other
applications for further analysis or tracking

Employs the latest SSL Certificate encryption technologies

to ensure transactions are processed in a safe and secure
manner
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only view and access relevant data and reports

e Utilizes the NOVA Network, rated #1 by MasterCard®
for speed, availability and reliability

E-Commerce Feature

"Buy Button" feature can be easily and affordably
integrated with your shopping cart to securely

process all of your e-commerce transactions. For a
developers guide or a list of compatible shopping carts,
please visit "Service Information” at www.viaklix.com.
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