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THE ONLINE WINDOW TO
YOUR PAYMENT
PROCESSING ACCOUNT.
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MerchantConnect ::

FEATURES & BENEFITS Robust Content &

Extraordinary Reporting Features

Ease of Use

MerchantConn
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MerchantConnect contains all the

information you need to manage

One-Stop
Convenience

your electronic payment activity.

It's FAST. It's EASY. It's SECURE.




MerchantConnect brings together all the information
you need to better manage your electronic payment
processing activity. It's available at your fingertips when
you need it.

FAST

> Free online access
> [imely reporting

EASY

> |ntuitive user interface
>No special software required

SECURE

>Password protected
> Secured cardholder information

MerchantConnect s

MY ACCOUNT

My Account provides you with fast access to all the
information you need to manage your account and
ensure that you receive the best possible service. This
section allows you to view or update your merchant
profile, view your online statements, maintain
account information, request new products, and
receive equipment shipment status.

[Fom ey e ———
L e o - r
e v - g - . 4
. PR —— —w v [
L T - 2
AT o 5T
el LTI LD oS
e ~-— -
S rE o en
=T
e
——— s — —
==
= ¥
— - -
A
—
kit i
e e S e
==
o LY

Account Update Function

LOGON TO:
www.merchantconnect.com



MY REPORTS

My Reports provides you with timely and secure
accounting information including deposit
summaries, transaction activity, chargeback and
retrieval status and links to report sites for our
Electronic Gift Card and Electronic Check Service
programs.

> The Deposit Report provides you with a summary
of how much money was deposited into your
checking account from settled batches. You can
even drill down to detailed information about
each batch.

> The Chargeback Status Report lists each
chargeback, its current status, chargeback reason,
sales date and card information.

> The Retrieval Status Report provides information
on the amount of the retrieval request, date it was
received, transaction date and card information.

Chargeback List — g "

Deposit Report

SUPPORT

The Support Area makes it easy to find comprehensive
information about transaction processing, industry
mandates, product support and practical tips for
how to control processing costs and improve your
bottom line.

> The Equipment Support Area provides you with
detailed information about how to use your credit
card terminal or payment processing software.
Here you will find helpful steps for performing
basic functions on most terminals and software
products. You can also download Quick Reference
Guides for our terminal solutions.

> The Interchange Information Area helps you better
understand the rules and regulations that
determine transaction pricing. Included are charts
that outline qualification categories, conditions
and helpful procedures for specific industries.

RETAIL MERCHANTS

Qualification Category Category Transaction Conditions  Primary Qualifications

Qualified Rate Visa  Card must be swiped through terminal
Transactions that meet CPS Retal, Retai Check Card * Must close your batch daily

all of the requirements

for the mey
Merchants e lowest
or best discount rate for
qualified transactions.

MasterCard « Only one authorization i allowed
Merit I, Convenlence Purchase, « Authorized transcton amt must match
Corporate Face to Face, International setled (deposi) transaction amt

Electronic, Service Industries

« Transaction is hand-keyed with Address

Partially Qualified Rate | Visa Verification (AVS)
Transactions that meet some, CPS Retail 2 (Developing Markets),
g * Batch was not closed daily, but within
butnotal o the specific CPS Card Not Present, CPS E- v
requirements for the merchant’s | commerce Basic, CPS 48 hours
industry. Merchart will pay a E-commerce Preferred, Retail « More than one authorization is
gher ate for patally ualfied | ey Entered, GSA Large Ticke, attempted
Commercial Card Levels I & 1l
MasterCard:
Key Entered, Merit |, Electronic Commerce,
Corporate Data Rates Il & Ill, International
Corporate Purchasing - Data Rate I,
Corporate Large Ticket
- L

Interchange Qualification Chart




Getting started is FAST,
EASY and SECURE!

Go to www.merchantconnect.com
Online Demo Available
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